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ABSTRACT: The need to help MIS students improve their written and oral
communication competencies has been recognized widely. This paper describes an
approach that incorporates such skU/s into an assignment in an upper-level, general
course in MIS. The assignment consists ofshort critiques ofcurrent articles and oral
presentations. A survey to gather the students ' reaction to the assignment was
conducted. The results reveal that many benefits are derivedfrom this kind ofproject.
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INTRODUCTION
The importance of interpersonal
writing and oral communication skills to
the career success of Management
Information Systems (MIS) students has
beenrecognizedoverthe years byeducators
and practitioners alike and widely reported
in the literature. Several studies (1, 2, 3)
have reported the need for colleges and
universities to emphasize these
competencies, which are perceived by
practitioners to be important to the future
of those persons aspiring to information
management positions. In particular they
found that executives perceive that MIS
graduates are coming into the business
world deficient in communications skills.
Writing in the classroom also nurtures
critical thinking, creativity, and decisionmaking skills. A study by the National
Assessment of Educational Progress
directly links writing effectivenessio the
development of skills in critical thinking
(4). Research work conducted by Risinger
(S)indicatesthatwritingenhanceslearning
in several ways:
1. Writing requires knowledge and
focuses thought. Students must
acquire and present content when

they write. They also gain
knowledge, because writing is
inherently an integrative process,
combining the total intellectual
capabilities of the writer.
2. Writing enhances critical thinking.
Responsible decision making
requires practicing the skills of
acquiring, evaluating, and using
information for the purposes of
identifying courses of action and
predicting their possible
consequences.
3. Writing shifts the responsibility for
learning away from the teacher and
toward the student. The ability to
write empowers the student with a
sense of efficacy and achievement.
A written essay belongs only to the
student, and it encourages personal
learning, which leads to more
questions and to the discovery of
connections between events, people,
and ideas.
It is concluded that critical and
creative thinking is emphasized in
assignments requiring students to
compare, contrast, analyze,
synthesize, and evaluate some topic
or material.

Clearly there is much to be gained by
emphasizing more writing in the MIS
classrooms. It refines the students' thinking
and creates new learning. It is no wonder
that employers require writing skills from
business graduates: good communication
is one sign of high intellectual abilities of
the kind needed to make better decisions in
the business world Oneneedonlyexamine
the desirable characteristics ofinformation
systems professionals to see that critical
thinking and communication skills, in all
their dimensions, are prerequisites to a
successful career.

Writing in the classroom
also nurtures critical
thinking, creativity, and
decision-making skills.

This paper describes a very practical
writing and oral assignment to help the
MIS students enhance their needed writing
and critical thinking abilities. It also outlines
the delivery method used, and some
observation ofthe students writing process.
The final section reports on the students
general perceptions of the assignment.
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